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1.0 Introduction

Welcome to the 13Network. The 13Network is an Internet solution that allows outside parties to access
information about the cases maintained on your system through the World Wide Web. This type of
system provides an alternative to the Creditor Dial-In systems that many offices have maintained in the
past. However, this type of solution provides many benefits over the current dial-in systems. Much of the
work that is required to maintain the dial-in system has been eliminated and the number of people
accessing the system is no longer limited to the number of modems connected to the machine. Also,
other types of information can be disseminated to the creditor/attorney community by the pure nature of
the web interface of the 13Network.

A 13Network.com membership gives trustee a personal homepage and the ability to view:

e Case e Claims e Breakdown
e Attorney e Receipts e Calendar/Docket
e Dates e Payments e Status Report
e Plan Payments e Ledger e Claims Register
e Summary . .
The following pages will be your user guide for 13Network.com.

=

File Edit View Favorites Tooks Help | '.r'

-0 - NG lec- S -

13Network.com Home
[Wome — ESsHome  |EcTRACHome | BankrupteyLinks | 13Network Helpesk |

Welcome to the 13Network Chapter 13 Bankruptcy
Services on the Web
If you are looking for data frorn a Trustes that s not on this site contact the

The 13Network gives its users access to more than 2.5 million Chapter 13 Bankruptoy cases. 2,335,523 trustee and request that they participate in the 13Network. Easy for you -
users have accessed Trustee data since October 2000, easy for them!

Bankruptcy Software .\peciu]i-:‘z\'

Your Chapter 13 Information Management System

The 13Network is a service hosted by Bankruptcy Software Specialists, LLC, BSS is
the nation's leading provider of Bankruptcy Software and Services to Chapter 13
Trustees. Click here to learn about other services provided by BSS.

TIONAL DATA CENTER
Creditors seeking specialized access to Trustee information

. can look at the Chapter 13 Mational Data Center. The
Trustees - BSS can host your data on the 13Network even if BSS is not your Chapter National Data Center is a pay site sponsored by the

13 software provider! It's easy! Click here to learn how! National Association of Chapter 13 Trustees.

Chapter 13 Caze Infarmation contained on this website is not intended for public display. You must obtain suthorization from the Trustes before accessing the Trustes data, Please contactthe Trustes's office formore

infarmation,
| 13Network Participating Trustees | _ _________ ___________ ______________ ______ SortbyTrustec Name|
Alabama  Philip . Geddes (Decatur Illinais Tom Yauaghn (Chicsgo Oregon Fred Long (Eugene

John C. Mcaleer 111 (Mahile Glenn B, Stearns (Lisle Pennsylvania Ronda Winnecour (Pittshurgh

Curtis €. Reding {Montgomery’ Indiana Donald M. Aikman (Ft. Wavne Puerto Rico Alejandro Cliveras Rivera (San Juan
Arkansas |Jovce Bradley Babin (Little Rock Robert A Brothers (Indisnapolis José R. Carridn (San Juan

David D. Coop (Little Rock Kansas william Griffin (Kansas City South Carolina  Joy 5. Goodwin (Colurnbia

Jo-Ann L. Goldman (Little Rock’ Jan Hamilbon {Topeka W, K. Stephenson {Columbig
Arizona Russell Brown (Phoenix Kentucky Beverly M. Burden {Lexington Helen E. Burris (Greenville

Dianne C. Kerns (Tucson Williarmn W, Lawrence (Louisville Jamnes M., Wyrnan (Mt Fleasant’
California  Kathy &, Dockery {Los Angeles’ Louisiana Willie Banks, Jr. (Alexandria Tennessee Timothy H. Ivw (Jackson

Elizabeth F. Rolas (Worthern Division Keith Rodriquez (Lafavette George Stevenson and George Emerson (Memphis |

Martha G, Bronitsky {Oakland E. Eugene Hastings (Monroe Henry Hildebrand (Mashville

Rod Danielson {Riverside 5] Beaulieu, IR, (New Orleans Texas Ray Hendren {Austin

Jan P Johnson (Sacramento Paul H. Davidson (Shrevepart: Deborsh B, Langehennig (Austin

Larry Loheit (Sacramento Maryland Ellen Cosby (Baltimare Cindy Boudloche (Corpus Christi

Thomas H. Billingslea {San Diego Joel Goldberger (Baltimore Thomas Powers {Dallas

David L. Skelton (San Diego Mancy Spencer Grigsby (Bowie Phyllis Bracher (El Pasg

Devin Derham-Burk (San Jose Timothy P, Branigan (Laurel Tirn Truman (Fort worth

Arnrane Cohen {Santa Ana Michigan Carl Belkofske (Flint williarn Heitkamp {Houston

Michael H. Mever (Santa Rosa Mary Wiegelahn Hamlin (Kalamazog David Peake (Houston
Florida Robin Weiner (Fort Lauderdale Missauri Richard V. Fink (Kansas City’ Robert Wilson {Lubbock

Your Chapter 13 Information Management System

& [ [ [ intemet 7
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1.1 Accessing 13Network

The address for accessing the 13Network is http://www.13network.com.
The 13 Network is best viewed at 800 X 600 with version 4 or higher of Microsoft Internet Explorer.

7} 13Network Home - Microsoft Internet Explorer ] 3]

Fie Edt View Favorites Tools Help | &

-

13Network.com Home

|Home | BSS Home E2-TRAC Home Bankruptcy Links 13Network HelpDesk

Welcome to the 13Network C_hapter 13 Bankruptcy
Services on the Web

Bankruptc

Your Chapter 13 Information Management System

If you are looking for data from a Trustee that is not on this site contact the
The 13Hetwork gives its users access to more than 2.5 ion Chapter 13 Bankruptcy cases, 2,335,523 users trustee and request that they participste in the 13Network, Easy for you - easy for
have sccessed Trustee data since October 2000, them!

The 13Metwork is a service hosted by Bankruptcy Software Specialists, LLC. BSS is the
nation's leading provider of Bankruptoy Software and Services to Chapter 13 Trustees, Click LENANONAL

DATA CENTER
here to learn about other services provided by BSS. =

Creditors seeking specialized access to Trustee information can
look &t the Chapter 13 National Data Center, The National Data
Trustees - BSS can host your data on the 13Network even if BSS is not your Chapter 13 Center is a pay site sponsored by the National Association of
software provider! It's easy! Click here to learn how! Chapter 13 Trustees.

Chapter 13 Case Information cantained on this website is not intended for public display. ¥ou must abtain authorization fram the Trustes before sccessing the Trustee data, Please contact the Trustee's office for mare information.

13Network Participating Trustees Sort by Trustee Name

Alabama Philip &, Geddes {Decatur’ llinois Tom ¥aughn {Chicaga Oregan Fred Long (Eugene)
John C. McAleer ITT {Mobile Glenn B, Stearns (Lisle Pennsylvania Ronda Winnecour (Pittsburgh!
Curtis C. Reding (Montgornery Indiana Dionald M. Aikrnan (Fk. Wayne) Puerta Rica Alejandro Oliveras Rivera (San Juan)
Arkansas  |Jovce Bradley Babin (Little Rock) Robert &, Brothers {Indianapolisy José R, Carridn (San Juan)
David D, Coop (Little Rock Kansas williarn Griffin (Kansas City South Caralina | Joy 5. Goodwin (Columnbia
Jo-ann L. Goldman iLittle Rock Jan Hamilton {Topeka Wi, K. Stephenson {Colurnbia
Arizona Russell Brown (Phoenix Kentucky Beverly M. Burden (Lexingtan) Helen E. Burris (Greenville
Dianne C. Kerns (Tucson) ailliarn W, Lawrence (Lowisville James M. Wymnan (Mt Pleasant:
California | Kathy A. Dockery {Los Angeles) Louisiana wiillie Banks, Ir. (Alexandria Tennessee Tirnothy H. Tvy (Jackson)
Elizabeth F. Rojas (Morthern Division) Keith Rodriguez {Lafayette George Stevenson and George Emerson (Memphis)
Martha G. Bronitsky (Oakland E. Eugene Hastings (Manroe) Henry Hildebrand {Mashville)
Rod Danielson (Riverside =1 Besulieu, JR. (New Orleans Texas Ray Hendren {Austin
Jan P. Johnson (Sacramento Paul H. Davidson (Shreveport Deborah B, Langehennig {Austing
Larry Loheit {Sacramento Maryland Ellen Coshy {Baltimore Cindy Boudloche {Corpus Christi)
Thomas H. Billingslea (San Diegal Joel Goldberger (Baltirmore Thomas Powers (Dallasy
David L, Skelton (San Diego Mancy Spencer Grigshy (Bowie Bhyllis Bracher (EI Paso
Devin Derham-Burk {San Jose Timnothy P. Branigan (Laurel Tim Truman (Fort Worth
Amrane Cohen (Santa &na Michigan Carl Bekofske (Flint; William Heitkarnp (Houston
Michael H. Mever (Santa Rosa Mary Viegelahn Hamlin (Kalarmazoo) Davwid Peake (Houston
Florida Robin Weiner (Fort Lsuderdals Missouri Richard ¥, Fink (Kansas City Robert Wilson {Lubbock
Mamie L. Davis (Jacksonville MNorth Carolina warren L. Tadlock (Charlotte Janna Countryman (Plano
MNancy Herkert (Miami Richard M. Hutson, 1T (Durham Marion A. @lson (San Antonio
Laurie K. weatherford (Orlsndo Anits Jo Troxler (Greensharg Utah Kevin R, snderson (Sslt Lake City)
Leigh D, Hart (Tallahassee John Logsn (Ralsigh 1. Wincent Cameron (Salt Lake City)
Georgia Adam M. Goodman (Atlanta Steven G, Tate (Stateswille Wirginia Frank 1. Santoro {Chesapeake o
Mancy 1. Whaley (Atlantay Kathryn L. Bringle (Winston-Salem) George W. Neal (Portsmouth
James H. Bone {(Atlants MNew Jersey John 3. Scura, 11 (Fairfield) Washington K. Mike Fitzgerald {Seattle
Mary Ida Townson (Atlants New Mexico Kelley L Skehen (Albuguergue Daniel Brunner (Spokans
Barnee C. Ba MNevada Kathleen A, McDonald (Las Vegas) David Howe (Tacoma

Your Chapter 13 Information Management System

@ CIT @ g
13Network Home Page

Click link for
your home

page.
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Once the user has found the link to the desired home page they can click on in to see the individual
Chapter 13 Trustee home page. From there the user must click the Chapter 13 Inquiry link to get to the
log-in page.

a David Ruskin, Chapter 13 Trustee - Microsoft Internet Explorer - | = |£|
J File Edt View Favaorites Tools Help | ?
J @Back - O e E @ :_;j pSearch *Favnrites eMedia @ EEZ' ..';\; - I_J .ﬁ

Jnddress I@ http: e, 1 3network. comftrustees fdet /dethome. asp j Go |JLinks =

David Ruskin r

Chapter 13 Trustee
Detroit, Ml

Authorized Users Log-In
) Here
SN 9:00am - 5:00pm Eastern Time
MR Chapter 13 Inguiry
4
Office Address: David Ruskin OTHER:
Standing Chapter 13 Trustee
26555 Evergreen Road Trustee Home Page
Suite 1100 |
Southfield, M 45076 Staff Directary
(in PDF)
Payment Address: P. 0. Box 5816
Troy, Ml 43007-5516
Phone Number: [248) 352-7755
Fax Number: (248) 352-2902
[
&1 |_|_|_|ﬂ Internet
Click here to
Connect to the
Log-In Screen
7
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Once at the log-in screen the user enters the userlD and password provided by the trustee. After
entering the information then they must click the login button in order to view case information.

/3 Login Inquiry - Microsoft Internet Explorer —1&l=l
J File Edt View Favorites Tools Help | -"!'
Y = )0 . X 2y B\ —
[ Qe - © - 1x] &) ] Dsmwn Jorovrss @rote @ (- L W | B
Jﬂddress I@ https: e, 13networkl  comtrusteesprogs/login. asp j Go |J Links **
SS B
Case Inquiry Login Q..:
Bankruptcy Software Specialists
David Ruskin
The 13Network Southfield, M1
UserlD Il
Password I
»
This systern is restricted to anhorized nsers.
udirridnale stempting munthorized access will he
prosenied. KEvmsntheorized, tenndnate access ol
Important: Users accessing this information must havé“‘tbe proper consent of the Chapter 13 trustee whose data you
are accessing. Accessing this information without that consent is not permissible. b

[@1oans T 18 [ et

Enter User ID
and Password
Then Click the
Login Button

8
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2.0 User Views
The following screens are what the user will see when they log into your database.

3INetwork Case Information - Microsoft Internet Explorer -0 x|

L

‘Eile Edit  ‘iew Favorites Tools  Help

Q -O-NRG &3-S -

Search Tools Navigate SS
New Case Case Data |Calendar | Staff Dir |Purge Info Home Log Qut Q;
Disclaimer and Privacy Statement SRt )

Welcome TEST USER, please choose from the following options:
Dats i= current == of Wadnesday, January 34, 2001

List all cases in order by I Case Murmnber ;I Go!
or
List cases where ICase Murnber ;I IEquals ;I I Gol
(enterwalue hera)
Search Tips:

® Case Mumbersshould be entered as seven digit numbers. Do not enterthe dash or any other characters.

® Al date walues must be entered in the form Y rMMDD. For example to use the date June 13, 1999 as 3 value enter
it az 19990513,

® Social Security Mumbers must be entered without dashes.

® |fyou are having problems finding an exact match for a Case Number or Mame try entering just the first few numbers or
characters and use the "ls Greater Than" option. For example try"Deb 1 Last Mame |5 Greater Than Jones" when
searching for a debtorwith last name Jones.

® |f a caze does not appear on the list wou should verify with the trustee's office that the case is actually on file with their
office.

|€] |_|_|T§|Q Internet v

This screen is where they will choose how they want to access information. If the user already knows the
case number they can simply type it in where it says Case Number — Equals - <BLANK>. If they want to
display a list of cases that meet a certain criteria they can choose different options here, also.

When the user clicks on the “GO!” button they are then presented with a list of the cases that meet their
criteria. The user can click on the Case Number and go directly to that case. They will then see the
following screen.

February 2004
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2.1 Case Information Screen

The case information screen allows the user to view pertinent information about a specific case. This
screen provides the following information:

Case Summary

Debtor Information

Attorney, Trustee, and Clerk Summaries

Case Dates and Times

Special Case Codes and Comments

Links to Debtor Employer Information

YVVVVYVY

13Metwork Case Information - Microsoft Internet Explorer o =X
J File Edit ‘iew Favorites Tools Help | L

J @Back - -\_;,l L \ﬂ \ELI _h | /.__j Search “:,';'\'.:‘ Favarites @Media e}‘ <] ~ Lh_‘?d-

J Address I@ hkbpsf v, 13networkl  com/trustees/progsicase_frame, asp

Search Tools Navigate ‘ SS
Hew Case Case Data | Staff Dir |Purge Info Home Log Qut e

Bankruptc

Case: 0341xxx Test Debtor One User: RICH COLLING
Test Debtor Two Trustee: David Ruskin - Southfisld, MI

Case Status: Caze corfirmed on Thu May 01, 2003

[ ata is current as of Tuesday, August 10, 2004 Mew Case I Gol

Case Summary Case Information

Claim Information

Balanee on Hand $27.45 Receipts over last 24 months [ a—
Last Receipt Date 08/04/ 2004 F138 . )
Last Receipt At $23,10 Greditor Matrix
Last Disburse Date ns/0s/ 2004 Print Inguiry
241 Meeting Date 07032003 Admin

Date Petition Filed 01/15/2003

Total Paid into Plan $3,466,00 e

Total Disbursed to Creds  $1,713.15

Attormey BOREN & CAREY PC

Judge MARCT B MCIVOR

Plan Terrn 32 0 I I

Percent to Unsecured 11, 00% Nov Feb May Aug Mov Fsb May Aug

Bar Check Status N gz O3 'WF 0T 03 04 04 04

Debtor 1 Debtor 2

First Marna FIIGEN & NTCOIF

4 |
[&] Done [& [ mternet

2.2 Claim Information Page

The information that is provided on this page is the summary of the claims. The user can acquire specific
information for each claim involved in the case. The user can also acquire more information about specific
claims on this page. Claim numbers link the user to a claim detail page. Creditor links allow the user to
view creditor address information. Finally, the view disbursement check mark links allow the user to view
the payment history on a specific claim. The user is able to view:

» Claim Summary
» Graphical Representation of the Claim Types for the Case

» Claim Listing
10
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» Claim Payout Information

=12 x|

J File Edit ‘“ew Favorites Tools Help

| r

Back » ) - %] |@ .j ) search “_}J‘L( Favarites Media ‘3 - .,:\,
‘L) | A &l @ £ =

J Address I@bl https: /fvees, 1 3networkl .comftrustees/progs case_frame. asp

= B s HLinks »

Search Tools Navigate

Mew Case Case Data | Staff Dir  |Purge Info Home Log Out
Claims Summary

Mumber of Claims 20

Total Amount Claimmed F42.234.70

Total Armount Scheduled $44,320 .00

Total Principal Paid $1.713.15

Total Principal Owed $3.053 67 Case Information
Total Principal Due F530.33 Claim Information
Total Interest Paid $0.00 Financials

Total Interast Due $0.00 " .
Bar Date Maon Jun 2, 2003 Creditor Matrix
Governmental Bar Date bon Jul 14, 2003 FEITT

Admin

Claim Listing: To view more detailed claim infarmation click an the highlighted claim number. To wiew the creditor address
information click on the creditor name. To wiewthe payment history for a claim click on the chedk mark.

0001 MSHDA v CURRMTG $0.00 $000 3000 000 $76400 O $0.00
36TH DISTRICT NOTICE

ooz BTHL v o $0.00 $000 3000 $0O0  F000 O $0.00
SCHEDULED

0002 UNSECURED v/ UNSECURED $0.00  $20500  $000 3000 $000 O $0.00
CREDITOR
SCHEDULED

0004 UNSECURED v UNSECURED $0.00 $450000 OO0 000 F000 O $0.00
CREDITOR
RESURGENT

0005 CARITAL + UNSECURED $228204 $2A0000  $7720 §17382  $000 0 $000
SERVICES
SCHEDULED

0008 UNSECURED v/ UNSECURED $0.00  $25000  $000  $000  $000 O $0.00
CREDITOR
SCHEDULED

0007 UNSECURED v’ UNSECURED $0.00  $15000 000 $000  $000 O $0.00

4 | &

|€| Done

B e

11
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2.3 Financials Page

This section shows the case ledger (payments and receipts). Both the payments and receipts can have
different views depending on which button is selected. Receipts only, show all, payments by date, and
payments by claim are the different views the user can select. Within that table there can be links to
claims and creditors.

43 13Network Case Information - Microsoft Internet Explorer

== x|

J File Edit ‘“ew Favorites Tools Help

| &

J @Eack - ‘J e |ﬂ @ _h | /.__j Search in‘\'( Favorites @Media {‘3| <~ :?

J Address Iﬁ;l https: s, 13networkl .comytrustees/prags/case_frame. asp

B [[wks >

Search Tools Navigate

Hew Case Case Data | 5taff Dir  |Purge Info Home Log Out

Balan

Balance Fomard (Calculated - $0.00
EMFLOYER

01-20-2003 NO CREDITOR JMCOCORPATES  PAYROLL $23.10 $23.10
DED
EMFLOYER

02-05-2003 NO CREDITOR JMEOCORP4808  PAYROLL $23.10 $46.20 Claim Information
DED Financials
EMPLOYER ’ .

02-12-2003 NO CREDITOR JMCOCORPAEZT  PAYROLL $22.10 $60.30 e iogmary
DED Print Inquiry
EMFLOYER Admin

02-20-2003 NO CREDITOR JMCOCORPAE35  PAYROLL $23.10 $92.40
DED
EMFLOYER

02-25-2003 NO CREDITOR IMEO4E42 PAYROLL $23.10 $115.50
DED
EMFLOYER

03-05-2003 NO CREDITOR IMCOCORPAZET  PAYROLL $23.10 $138.80

DED

EMPLOVER

03-12-2002 MO CRECITOR JMCD427a PAYROLL F22.10 $161.70
LED
EMPLOYER

03-19-2003 NO CRECITOR JMC 04294 PAYROLL $23.10 $184.80
DED
EMPLOYER

03-26-2003 NO CREDITOR JMC 042909 FAYROLL $23.10 F207.90
DED
EMFLOYER

04-04-2003 NO CREDITOR JWCO4215 PAYROLL F23.10 $231.00
DED
EMFLOYER

04-09-2003 NO CREDITOR JWC 04230 PAYROLL F23.10 $254.10
DED
EMPLOYVER

a |

May not be Correct)

Case Information

|€| Done

12

B e
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3.0 Debtor Log In

Debtors may access their case information by entering a user ID of debtor and a password of debtor.
The only option for case access is via a Social Security Number, as seen on this page.

13Network Case Information - Microsoft Internet Explorer

_|8] x|
J File Edt View Favaorites Tools Help | -,'f

J OBack - d e \ﬂ @ _;j | /-._] Search “5'1'( Favorites @Media 6‘3‘ [-\v :\?_ - _J 'ﬁ

Jnddress I@ hktps: s, 13nebwaork] . comytrustees fprogsisearch_frame. asp j Go |JLinks =

Search Tools Navigate ‘ E _-'S
Mew Case Case Data Staff Dir Home Log Qut e =

Bankruptc

Welcome DEBTOR CASE ACCESS, please choose from the following options:

List cazes where IDeb 1 Soc Sec ND;I IEquals;I || Go!

(entervalue here)

Search Tips:

® Social Security Humbers must be entered without dashes.

® |f 3 case does not appear on the list wvou should verify with the trustee's office that the case iz actually on file with their
office.

[&] pone l_ l_ E |4 Internet

All other information is accessed in the same manner as a regular user.

13
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